
Analysis - December 1998 to December 1999
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2870 2505 87% 823

385 345 92% 72178 92% 18119 95% 267 258 96% 47

347 333 91% 85189 96% 16119 84% 241 225 98% 51

356 275 82% 68172 94% 18120 90% 276 226 82% 41

320 241 75% 71187 81% 19120 95% 234 198 85% 40

365 334 92% 81192 88% 11113 85% 246 228 93% 30

364 346 95% 17180 96% 21132 66% 218 194 89% 28

2,137 1,874 88% 154/501 90% 103112: 84% 1,482 1,329 90% 237
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5 Day
Response

818

17118

26129

32135

37142

46151

59164

69174

74179

79184

86192

90197

Calls
leceived

8
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11

6

7
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13
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5

5

8
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I I % Compl. Completed

100% 2

94% 2

90% 4

91% 3

88% 3

92% 2

93% 25

93% 30

94% 34

94% 18

93% 18

93% 18

16 15116 94% 18

6 616 100% 15

1 111 100% 12

13 13113 100% 21

12 12112 100% 16

4 414 100% 8

52 51152 98% 90

July 1998

August 1998

September 1998

October 1998

November 1998

December 1998

January 1999

February 1999

March 1999

April 1999

May 1999

June 1999

Summary

(1998.991

July1 999

August 199

September 1999

October 1999

November 1999

December 1999

Running Total
for Current Year
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