Greater

g.) Wellington

Te Pane Matua Taiao

26 September 2023

File Ref: OIAPR-1274023063-17024

Téna koe-
Request for information 2023-242

| refer to your request for information dated 08 September 2023, which was received by Greater
Wellington Regional Council (Greater Wellington) on 08 September 2023. You have requested the
following:

“It appears that on 25 July 2022, the 290 bus service that services Otaki, received a revised timetable
which increased the service to and from Otaki substantially.

Can you provide me statistics showing me how well this updated service is being supported?

In other words what is the patronage on this route like currently? Can you provide statistics for the
last 6 months or possibly since 25 July 2022?

Ditto for the 291 service that runs between Levin and Waikanae. Can you provide me with some
meaningful statistics on this service as well?”

Greater Wellington’s response follows:

Please see Attachment 1 which contains daily patronage data for Route 290 from 1 July 2022 to 18
September 2023.

As noted in our letter to you on 22 September 2023, Greater Wellington has transferred the
following part of your request: “Ditto for the 291 service that runs between Levin and Waikanae. Can
you provide me with some meaningful statistics on this service as well?”.

It has been transferred to Horizons Regional Council pursuant to section 12 of the Local Government
Official Information and Meetings Act 1987 on the basis that this information is not held by Greater
Wellington Regional Council but is more likely to be held by Horizons Regional Council.

Wellington office Upper Hutt Masterton office 0800 496 734
PO Box 11646 PO Box 40847 PO Box 41 www.gw.govt.nz

Manners St, Wellington 6142 1056 Fergusson Drive Masterton 5840 info@gw.govt.nz




If you have any concerns with the decision(s) referred to in this letter, you have the right to request
an investigation and review by the Ombudsman under section 27(3) of the Local Government Official
Information and Meetings Act 1987.

Please note that it is our policy to proactively release our responses to official information requests
where possible. Our response to your request will be published shortly on Greater Wellington's
website with your personal information removed.

Naku iti noa, na

Samantha Gain
Kaiwhakahaere Matua Waka-a-atea | Group Manager Metlink
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Route 290
Passenger trips 1/7/22 to 18/9/23

Date Passenger Trips

01-Jul-2022 163
02-Jul-2022 42
03-Jul-2022 44
04-Jul-2022 152
05-Jul-2022 151
06-Jul-2022 187
07-Jul-2022 144
08-Jul-2022 118
09-Jul-2022 47
10-Jul-2022 30
11-Jul-2022 73
12-Jul-2022 65
13-Jul-2022 71
14-Jul-2022 92
15-Jul-2022 80
16-Jul-2022 54
17-Jul-2022 51
18-Jul-2022 59
19-Jul-2022 90
20-Jul-2022 92
21-Jul-2022 71
22-Jul-2022 83
23-Jul-2022 47
24-Jul-2022 41
25-Jul-2022 185
26-Jul-2022 202
27-Jul-2022 183
28-Jul-2022 167
29-Jul-2022 196
30-Jul-2022 39
31-Jul-2022 44
01-Aug-2022 174
02-Aug-2022 202
03-Aug-2022 186
04-Aug-2022 220
05-Aug-2022 192
06-Aug-2022 65
07-Aug-2022 69
08-Aug-2022 209
09-Aug-2022 206
10-Aug-2022 208
11-Aug-2022 181
12-Aug-2022 172
13-Aug-2022 70
14-Aug-2022 51
15-Aug-2022 180
16-Aug-2022 217
17-Aug-2022 202
18-Aug-2022 177
19-Aug-2022 187
20-Aug-2022 56
21-Aug-2022 37
22-Aug-2022 159
23-Aug-2022 214
24-Aug-2022 195
25-Aug-2022 203
26-Aug-2022 121
27-Aug-2022 68
28-Aug-2022 54
29-Aug-2022 177
30-Aug-2022 219
31-Aug-2022 203
01-Sep-2022 197
02-Sep-2022 232
03-Sep-2022 46




04-Sep-2022

05-Sep-2022

06-Sep-2022

07-Sep-2022

08-Sep-2022

09-Sep-2022

10-Sep-2022

11-Sep-2022

12-Sep-2022

13-Sep-2022

14-Sep-2022

15-Sep-2022

16-Sep-2022

17-Sep-2022

18-Sep-2022

19-Sep-2022

20-Sep-2022

21-Sep-2022

22-Sep-2022

23-Sep-2022

24-Sep-2022

25-Sep-2022

26-Sep-2022

27-Sep-2022

28-Sep-2022

29-Sep-2022

30-Sep-2022

01-Oct-2022

02-Oct-2022

03-Oct-2022

04-Oct-2022

05-Oct-2022

06-Oct-2022

07-Oct-2022

08-Oct-2022

09-Oct-2022

10-Oct-2022

11-Oct-2022

12-Oct-2022

13-Oct-2022

14-Oct-2022

15-Oct-2022

16-Oct-2022

17-Oct-2022

18-Oct-2022

19-Oct-2022

20-Oct-2022

21-Oct-2022

22-0ct-2022

23-Oct-2022

24-0ct-2022

25-Oct-2022

26-0ct-2022

27-0ct-2022

28-0ct-2022

29-0ct-2022

30-Oct-2022

31-Oct-2022

01-Nov-2022

02-Nov-2022

03-Nov-2022

04-Nov-2022

05-Nov-2022

06-Nov-2022

07-Nov-2022

08-Nov-2022

09-Nov-2022

10-Nov-2022

11-Nov-2022

12-Nov-2022

58
201
214
207
195
198

66

52
220
229
221
212
214

84

58
204
228
204
190
239

89

66

68
236
204
196
175

49

60
135
116
122
130
146

71

61

84
131
150

96
145
101

69
229
226
242
205
209

78

57

71
205
228
209
224

69

66
210
214
219
194
190

83

69
215
207
198
194
180

77



13-Nov-2022

14-Nov-2022

15-Nov-2022

16-Nov-2022

17-Nov-2022

18-Nov-2022

19-Nov-2022

20-Nov-2022

21-Nov-2022

22-Nov-2022

23-Nov-2022

24-Nov-2022

25-Nov-2022

26-Nov-2022

27-Nov-2022

28-Nov-2022

29-Nov-2022

30-Nov-2022

01-Dec-2022

02-Dec-2022

03-Dec-2022

04-Dec-2022

05-Dec-2022

06-Dec-2022

07-Dec-2022

08-Dec-2022

09-Dec-2022

10-Dec-2022

11-Dec-2022

12-Dec-2022

13-Dec-2022

14-Dec-2022

15-Dec-2022

16-Dec-2022

17-Dec-2022

18-Dec-2022

19-Dec-2022

20-Dec-2022

21-Dec-2022

22-Dec-2022

23-Dec-2022

24-Dec-2022

25-Dec-2022

26-Dec-2022

27-Dec-2022

28-Dec-2022

29-Dec-2022

30-Dec-2022

31-Dec-2022

01-Jan-2023

02-Jan-2023

03-Jan-2023

04-Jan-2023

05-Jan-2023

06-Jan-2023

07-Jan-2023

08-Jan-2023

09-Jan-2023

10-Jan-2023

11-Jan-2023

12-Jan-2023

13-Jan-2023

14-Jan-2023

15-Jan-2023

16-Jan-2023

17-Jan-2023

18-Jan-2023

19-Jan-2023

20-Jan-2023

21-Jan-2023

61
216
270
216
220
219
66
40
154
217
207
209
208
79
67
215
166
217
198
181
77
68
205
203
195
219
182
80
73
177
161
174
171
149
54
66
133
143
151
132
126
69
25
74
68
89
80
95
77
53
67
65
111
114
91
64
71
92
119
151
153
96
73
51
110
148
140
136
132

95



22-Jan-2023

23-Jan-2023

24-Jan-2023

25-Jan-2023

26-Jan-2023

27-Jan-2023

28-Jan-2023

29-Jan-2023

30-Jan-2023

31-Jan-2023

01-Feb-2023

02-Feb-2023

03-Feb-2023

04-Feb-2023

05-Feb-2023

06-Feb-2023

07-Feb-2023

08-Feb-2023

09-Feb-2023

10-Feb-2023

11-Feb-2023

12-Feb-2023

13-Feb-2023

14-Feb-2023

15-Feb-2023

16-Feb-2023

17-Feb-2023

18-Feb-2023

19-Feb-2023

20-Feb-2023

21-Feb-2023

22-Feb-2023

23-Feb-2023

24-Feb-2023

25-Feb-2023

26-Feb-2023

27-Feb-2023

28-Feb-2023

01-Mar-2023

02-Mar-2023

03-Mar-2023

04-Mar-2023

05-Mar-2023

06-Mar-2023

07-Mar-2023

08-Mar-2023

09-Mar-2023

10-Mar-2023

11-Mar-2023

12-Mar-2023

13-Mar-2023

14-Mar-2023

15-Mar-2023

16-Mar-2023

17-Mar-2023

18-Mar-2023

19-Mar-2023

20-Mar-2023

21-Mar-2023

22-Mar-2023

23-Mar-2023

24-Mar-2023

25-Mar-2023

26-Mar-2023

27-Mar-2023

28-Mar-2023

29-Mar-2023

30-Mar-2023

31-Mar-2023

01-Apr-2023

78
108
136
152
175
114

65

76
166
193
228
211
224

60

75

90
263
214
255
245

84

71
234
198
228
186
257
136
100
245
263
276
247
261
104

81
252
272
274
219
226

99

70
265
243
262
197
241

90

77
216
267
262
188
223
111

77
274
247
268
193
233

74

79
243
313
170
223
301

73



02-Apr-2023

03-Apr-2023

04-Apr-2023

05-Apr-2023

06-Apr-2023

07-Apr-2023

08-Apr-2023

09-Apr-2023

10-Apr-2023

11-Apr-2023

12-Apr-2023

13-Apr-2023

14-Apr-2023

15-Apr-2023

16-Apr-2023

17-Apr-2023

18-Apr-2023

19-Apr-2023

20-Apr-2023

21-Apr-2023

22-Apr-2023

23-Apr-2023

24-Apr-2023

25-Apr-2023

26-Apr-2023

27-Apr-2023

28-Apr-2023

29-Apr-2023

30-Apr-2023

01-May-2023

02-May-2023

03-May-2023

04-May-2023

05-May-2023

06-May-2023

07-May-2023

08-May-2023

09-May-2023

10-May-2023

11-May-2023

12-May-2023

13-May-2023

14-May-2023

15-May-2023

16-May-2023

17-May-2023

18-May-2023

19-May-2023

20-May-2023

21-May-2023

22-May-2023

23-May-2023

24-May-2023

25-May-2023

26-May-2023

27-May-2023

28-May-2023

29-May-2023

30-May-2023

31-May-2023

01-Jun-2023

02-Jun-2023

03-Jun-2023

04-Jun-2023

05-Jun-2023

06-Jun-2023

07-Jun-2023

08-Jun-2023

09-Jun-2023

10-Jun-2023

87
244
269
245
237
34
99
53
69
156
158
124
134
73
69
161
162
87
146
122
64
55
111
94
257
249
252
112
63
264
251
260
190
254
94
66
252
270
188
212
284
91
85
266
254
250
218
224
91
9%
243
280
274
229
251
91
83
237
212
277
226
234
86
65
62
268
243
205
254
89



11-Jun-2023

12-Jun-2023

13-Jun-2023

14-Jun-2023

15-Jun-2023

16-Jun-2023

17-Jun-2023

18-Jun-2023

19-Jun-2023

20-Jun-2023

21-Jun-2023

22-Jun-2023

23-Jun-2023

24-Jun-2023

25-Jun-2023

26-Jun-2023

27-Jun-2023

28-Jun-2023

29-Jun-2023

30-Jun-2023

01-Jul-2023

02-Jul-2023

03-Jul-2023

04-Jul-2023

05-Jul-2023

06-Jul-2023

07-Jul-2023

08-Jul-2023

09-Jul-2023

10-Jul-2023

11-Jul-2023

12-Jul-2023

13-Jul-2023

14-Jul-2023

15-Jul-2023

16-Jul-2023

17-Jul-2023

18-Jul-2023

19-Jul-2023

20-Jul-2023

21-Jul-2023

22-Jul-2023

23-Jul-2023

24-Jul-2023

25-Jul-2023

26-Jul-2023

27-Jul-2023

28-Jul-2023

29-Jul-2023

30-Jul-2023

31-Jul-2023

01-Aug-2023

02-Aug-2023

03-Aug-2023

04-Aug-2023

05-Aug-2023

06-Aug-2023

07-Aug-2023

08-Aug-2023

09-Aug-2023

10-Aug-2023

11-Aug-2023

12-Aug-2023

13-Aug-2023

14-Aug-2023

15-Aug-2023

16-Aug-2023

17-Aug-2023

18-Aug-2023

19-Aug-2023

98
213
229
247
212
282

69

74
194
240
308
238
253
103

86
212
251
276
227
235
107

88
142
168
153
138
168

84

65
129
148
157
134

84

65

58
257
311
269
242
256

85

78
256
266

86
222
234

99

86
247
278
231
216
263

79

58
221
288
251
254
249

85

98
231
301
254
227
292

86



20-Aug-2023

21-Aug-2023

22-Aug-2023

23-Aug-2023

24-Aug-2023

25-Aug-2023

26-Aug-2023

27-Aug-2023

28-Aug-2023

29-Aug-2023

30-Aug-2023

31-Aug-2023

01-Sep-2023

02-Sep-2023

03-Sep-2023

04-Sep-2023

05-Sep-2023

06-Sep-2023

07-Sep-2023

08-Sep-2023

09-Sep-2023

10-Sep-2023

11-Sep-2023

12-Sep-2023

13-Sep-2023

14-Sep-2023

15-Sep-2023

16-Sep-2023

17-Sep-2023

18-Sep-2023

85
270
326
295
253
251
113

70
203
295
272
284
248
110

85
306
299
280
256
269

94

73
228
271
267
241
265
106

78
208





